IDENTITY CARD MANAGEMENT

OUTSOURCED SECURE SERVICE SAVES TIME AND MONEY

About
Identity management concerns the identification of individuals in a system, including
companies, public bodies and countries, and the control of their access to resources
within that system. This can be achieved in a number of ways, from sophisticated
electronic access control systems down to straight forward identity cards for lower
security environments. Whatever method is chosen, it is important that the person’s
identity is established and that they are associated with the correct user rights and
restrictions within that system.
In public and private organisations, be it a large company or a hospital, different
people will have different access rights. So a cleaner, for example, may only have
access to the cleaning store room and the specific floors or rooms that they are to
clean, out of office hours. An office worker, on the other hand, will only have access
to his/her offices and selected other areas, during office hours.

IDENTITY CARD MANAGEMENT

OUTSOURCED SECURE SERVICE SAVES TIME AND MONEY
n THE REQUIREMENT

n THE SOLUTION

Identity management systems are in widespread use throughout
large organisations in both the public and private sector.
The larger the organisation, the larger the number of identities
and user profiles to manage.
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One well known bank that has multiple offices and branches
has 178,000 users all requiring access control / identity cards. It
has a dedicated access control centre which employs 15 people
to manage user profiles, including creating and printing cards,
allocating the correct access rights and issuing the cards. It’s clearly
a very important task, but one that uses considerable resources.
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The situation becomes even more challenging if you have a large
user base that changes regularly, especially if it’s at the same time,
such as can be found in higher education establishments with an
influx of new students every year. In such cases, large numbers of
printers are required to cope, which then largely remain idle for the
rest of the year – a poor use of resources. And, of course, people
have to either be employed temporarily to produce these cards or
taken from other roles. It’s disruptive, expensive and inefficient.
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