
REMOTE ACCESS MANAGEMENT
Street Cabinets

About

Street Cabinets are designed for unprotected outdoor 
environments, most often on streets as the name implies 
but also trackside and other remote locations. The majority 
house important telecoms services, but they are also used 
for transport, oil, gas and utilities purposes. 
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n THE REQUIREMENT

As you would expect, Street Cabinets are designed for durability 
and preventing unauthorised access is a key priority. However, it’s 
not the only concern. With tens of thousands of Street Cabinets in 
every European country, managing the Cabinets and the engineers 
working on them is a considerable, time intensive task. 

If an issue is identified that stems from one such Cabinet, it is 
standard procedure for a technician or engineer to be despatched 
to the site to investigate and, where appropriate, take action. The 
Cabinets requiring an onsite inspection could be many miles apart 
within a given area and the action required to fix the issue could 
take minutes, hours or even days. 

For the organisation in charge of these Cabinets, it requires careful 
planning to ensure technicians have the correct equipment with 
them, including the right key for each Cabinet, and have an 
efficient route planned for them to maximise the number of events 
and sites they can investigate during their working day. 

This clearly presents a number of challenges and places 
considerable emphasis on the engineer to check he has all the 
correct keys before he starts his planned journey and that he will 
communicate where he is, and at what time, so the day’s schedule 
can be best managed. And that’s not allowing for a change of 
circumstances on the ground, such as a new fault emerging at 
another Cabinet half way through the day. 

If the engineer does not provide that detailed flow of 
information, it makes planning ahead and scheduling 
something of an educated guess. Even if the engineer 
complies with all data requests, it takes time to convey that 
information and then needs to be managed and resources 
directed from the control station.

Furthermore, this traditional approach to Street Cabinet 
maintenance cannot address the issue of unauthorised 
access to a Cabinet. This could lead to considerable 
damage which is costly to fix and interrupts the service 
being provided through that Cabinet.

n THE SOLUTION

STANLEY Advanced Technology Solutions offers a cost-
effective approach to remote Street Cabinet access and 
management that is simple to use, combining tried and tested 
security equipment with a software management platform.

Replacing the standard locking cylinder on the Street 
Cabinets lock with a specialist electro-mechanical one 
that uses just one smart key for all locks, STANLEY not 
only provides enhanced security but also simplifies key 
management for an organisation. 

As with a standard device, STANLEY’s locking mechanism 
requires the physical presence of a key, but unlike other 
locks requires an extra security level - a one-time code. 
That code is allocated to the engineer on site for that 
Cabinet only, for that specific time, making it highly secure. 
Even if an unauthorised person was to gain the key and 
the code, they would be unable to open the lock if they 
tried to access it at a later date.
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The software monitoring is hosted in the cloud and can be 
fully managed by STANLEY if required.

STANLEY’S Remote Access Management system is already 
in use with one major European telecoms company, who 
have been impressed with its ease of use and effectiveness. 
But this innovative system isn’t restricted to use with Street 
Cabinets. The STANLEY Remote Access Management 
solution can be similarly used for remote buildings 
and multi site management, where a full electronic 
access control system is cost-prohibitive. Wherever an 
organisation currently has a number of sites secured by 
mechanical locks, swapping to a smart key system with an 
easy to use software management platform provides an 
opportunity to cost-effectively improve security and best 
manage in house resources.

The code is delivered to the engineer through an Android app, 
SMS or they can simply call to obtain the number verbally.

The obvious benefits here are the enhanced security and 
convenience / efficiency factor, as an engineer can be directed to 
any Cabinet without the need to return to the depot to get the 
key. It enables greater flexibility with existing resources.

But that’s not all this intelligent system does; there’s so much more 
to be had as the STANLEY Remote Access Management system 
provides a full reporting and management facility. 

In the first instance, the task and any relevant information can be sent 
to an engineer through the system’s App. When he/she arrives, the 
GPS position is transmitted through that same App. If the location 
is identified as correct, a one-time code to be entered into the 
smart key is issued to the engineer automatically, enabling them to 
access the Cabinet. When the task at hand has been completed the 
engineer reports the event closed through the App and a new code 
to close the lock is issued. This ensures locks are never accidentally left 
unlocked and alerts the control centre to a completed task, enabling 
resources to be efficiently directed and managed.

Such an innovative system also helps with problems of vandalism 
and unauthorised access as the control room will be alerted to this 
and will be aware that an engineer is not present.

The data generated from the system is stored for every engineer 
and every lock, providing a complete access log and audit trail. This 
stream of data helps organisations improve productivity through 
better management and allocation of resources, without requiring 
additional personnel to manage the process. 

Applications:

n Telecoms 
n Oil, Gas & Utilities 
n Transport 
n Track Side 
n Defence & Military 
n CATV Systems ...and more


